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ABSTRACT 

This study aims to describe and analyze the implementation of student 

complaint services at the University of Yudharta and identify things that are 

obstacles to the management of student complaint services at the Uiniversity of 

Yudharta The results of the study concluded that the mechanism of channeling 

complaints directly or indirectly by the University of Yudharta Pasuruan had not 

been carried out optimally. The process of responding to the Complaints service at 

the University was also not optimal because the researchers built an application 

for student complaints services with SDLC methods which consisted of analysis, 

observation, implementation and testing. 
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ABSTRAK 

Penelitian ini bertujuan untuk mendeskripsikan dan menganalisis 

pelaksanaan pelayanan pengaduan mahasiswa di Universitas Yudharta serta 

mengidentifikasikan hal-hal yang menjadi penghambat dari pengelolahan 

pelayanan pengaduan mahasiswa di Universitas Yudharta. Hasil penelitian 

penyimpulkan bahwa makanisme penyaluran keluhan secara langsung atau tidak 

langsung yang dilakukan Universitas Yudharta Pasuruan belum dilakukan secara 

optimal. Peroses respon atas pelayanan Pengaduan di Universitas juga belum 

optimal oleh karna itu peneliti membangun sebuah aplikasi pelayanan pengaduan 

mahasiswa dengan medote SDLC yang terdiri atas analisis, observasi, 

implementasi dan testing.  

 

Kata Kunci: Pengaduan, SDLC.Android 
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