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Hasil Uji Validitas 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

No Variabel Item Koefisien 

korelasi (r) 

Sig. keterangan 

1 Kualitas 

Produk (X1) 

X1.1 0,753 0,000 Valid 

X1.2 0,624 0,000 Valid 

X1.3 0,708 0,000 Valid 

2 Brand Image 

(X2) 

X2.1 0,525 0,000 Valid 

X2.2 0,587 0,000 Valid 

X2.3 0,530 0,000 Valid 

X2.4 0,512 0,000 Valid 

X2.5 0,577 0,000 Valid 

X2.6 0,717 0,000 Valid 

3 Kepercayaan 

Pelanggan 

(X3) 

X3.1 0,700 0,000 Valid 

X3.2 0,700 0,000 Valid 

X3.3 0,759 0,000 Valid 

4 Word Of 

Mouth 

(Y) 

Y1 0,699 0,000 Valid 

Y2 0,536 0,000 Valid 

Y3 0,504 0,000 Valid 



Hasil Uji Reliabilitas 

No Variabel Alpha keterangan 

1 Kualitas Produk 0,711 reliabel 

2 Brand Image 0,719 reliabel 

3 Kepercayaan Pelanggan 0,785 reliabel 

4 Word Of Mouth 0,707 reliabel 

 

HASIL UJI LINIERITAS KUALITAS PRODUK 

 

HASIL UJI LINIERITAS BRAND IMAGE 

 

HASIL UJI LINIERITAS KEPERCAYAAN PELANGGAN 

 



HASIL UJI NORMALITAS 

 

 

  



Distribusi jawaban Responden pada variabel Kualitas Produk 

Item 

STS TS N S SS 

Mean 

F % F % F % F % F % 

KP1 0 0,0 3 3,0 33 33,0 56 56,0 8 8,0 3,69 

KP2 0 0,0 2 2,0 47 47,0 50 50,0 1 1,0 3,50 

KP3 0 0,0 4 4,0 53 53,0 39 39,0 4 4,0 3,43 

Grand Mean 3.54 

 

Distribusi jawaban Responden variabel Brand Image 

      Item 

STS TS N S SS 

Mean 

F % F % F % F % F % 

BI1 0 0,0 3 3,0 31 31,0 57 57,0 9 9,0 3,72 

BI2 1 1,0 5 5,0 45 45,0 46 46,0 3 3,0 3,45 

BI3 0 0,0 3 3,0 55 55,0 35 35,0 7 7,0 3,46 

BI4 0 0,0 3 3,0 44 44,0 47 47,0 6 6,0 3,56 

BI5 0 0,0 3 3,0 21 21,0 61 61,0 3 3,0 3,88 

BI6 0 0,0 11 11,0 40 40,0 46 46,0 3 3,0 3,41 

Grand Mean 3.58 

 

  



Distribusi Jawaban Responden Variabel Kepercayaan Pelanggan 

Item 

STS TS N S SS 

Mean 

F % F % F % F % F % 

KP1 0 0,0 2 2,0 35 35,0 56 56,0 7 7,0 3,68 

KP2 0 0,0 4 4,0 45 45,0 50 50,0 1 1,0 3,48 

KP3 1 1,0 4 4,0 54 54,0 36 36,0 5 5,0 3,40 

Grand Mean 3,52 

 

Distribusi Jawaban Responden Variabel Word of Mouth 

Item 

STS TS N S SS Mea

n F % F % F % F % F % 

KeP1 1 1,0 6 6,0 45 45,0 43 43,0 5 5,0 3,45 

KeP2 1 1,0 5 5,0 18 18,0 56 56,0 20 

20,

0 

3,89 

KeP3 0 0,0 2 2,0 35 35,0 56 56,0 7 7,0 3,68 

Grand Mean 3.67 

 

  



HASIL UJI LINIER BERGANDA , UJI R, DAN UJI F SIMULTAN 

 

HASIL UJI HIPOTESIS 1 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B 

Std. 

Error Beta 

1 (Constant) 2,723 1.040  2.618 .010 

Kualitas 

Produk 

-.310 .125 .299 -2.471 .015 

 



HASIL UJI HIPOTESIS 2 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B 

Std. 

Error Beta 

1 (Constant) 2,723 1.040  2.618 .010 

Brand Image .339 .051 .575 6.592 .000 

 

HASIL UJI HIPOTESIS 3 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B 

Std. 

Error Beta 

1 (Constant) 2,723 1.040  2.618 .010 

Kepercayaan 

Pelanggan 

.409 .116 .421 3.510 .001 

 

  



HASIL UJI HIPOTESIS 4 

Model 

Sum of 

Squares Df 

Mean 

Square F Sig. 

1 Regression 83.453 3 27.818 27.671 .000
b
 

Residual 96.507 96 1.005   

Total 179.960 99    

 


