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ABSTRAK 

 

 

       Mahsunatun Nuriyah. Program Studi Ilmu Administrasi Publik Universitas 

Yudharta Pasuruan. 2021. Penerapan Good Governance Dalam Pelayanan 

Administrasi Terpadu Kecamatan di Kecamatan Pandaan Kabupaten Pasuruan. 

Pembimbing Agus Prianto, M.PA. 

 

       Good Governance merupakan suatu konsep yang mengacu pada proses 

pencapaian keputusan dan pelaksanaannya yang dapat di pertanggungjawabkan 

secara bersama. Dan memiliki prinsip-prinsip yang telah di terapkan dalam 

berbagai pelayanan. Termasuk dalam Pelayanan Administrasi Terpadu Kecamatan.  

 

       Penelitian mengkaji tentang (1) bagaimana penerapan Good Governance dalam 

pelayanan administrasi terpadu Kecamatan di Kecamatan Pandaan (2) Apa kendala 

penerapan Good Governance dalam Pelayanan Administrasi Terpadu Kecamatan 

di Kantor Kecamatan Pandaan. Metode yang di gunakan dalam penelitian ini yaitu 

metode kualitatif dengan sumber data yang didapat dengan hasil wawancara, 

observasi, dan dokumentasi. 

 

       Adapun hasil penelitian ini menunjukkan bahwa penerapan Good Governance 

dalam Pelayanan Administrsi Terpadu Kecamatan di Kantor Kecamatan Pandaan 

dengan menggunakan teori Good Governance belum bisa dikatakan berjalan 

dengan baik dikarenakan beberapa kendala.  

 

 

Kata Kunci : Good Governance, PATEN 
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ABSTRAC 

 

       Mahsunatun Nuriyah. Yudharta Pasuruan University's Public Administration 

Study Program. 2021. The Role of Good Governance in Integrated District 

Administration Services in Pandaan District, Pasuruan Regency. Supervisor Agus 

Prianto, M.PA. 

 

       Good Governance is a concept that refers to the process of achieving decisions 

and their implementation that can be accounted for together. And has principles that 

have been applied in various services. Included in the District Integrated 

Administrative Services. 

 

       This study examines (1) the role of Good Governance in integrated 

administrative services in the Pandaan sub-district area (2) what are the obstacles 

in implementing Good Governance in integrated administrative services in the 

Pandaan sub-district area. Pandaan District Office. The method used in this study 

is a qualitative method with data sources obtained from interviews, observations, 

and documentation. 

 

       The results of this study indicate that the application of Good Governance in 

the Integrated District Administration Service at the Pandaan District Office using 

the theory of Good Governance cannot be said to be running well due to several 

obstacles. 

 

Keywords: Good Governance, PATEN 
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