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RINGKASAN 

Evi Tyas Indriana, Program Study ilmu Administrasi Bisnis Universitas Yudharta,     . 

“Pengaruh Syariah Compliance dan Reputasi Perusahaan Terhadap Loyalitas Nasabah” 

(Survey Pada Nasabah Bank Syariah kota Malang dan Pasuruan). Pembimbing: Any Urwatul 

Wusko, S.Sos., M.AB.  

 

 Penelitian ini bertujuan untuk menguji Pengaruh Syariah Compliance dan Reputasi 

Perusahaan terhadap Loyalitas Nasabah. Keloyalitasan Nasabah sangat dibutuhkan pada 

suatu Bank Syariah guna untuk berkembangnya suatu Bank Syariah tersebut. Syariah 

Compliance dan Reputasi Perusahaan sangatlah berpengaruh dalam mengundang Nasabah 

untuk tetap Loyal terhadap Bank Syariah.  

Sampel dari penelitian ini sebanyak     Nasabah yang menabung pada Bank-bank 

Syariah pada wilayah Malang dan Pasuruan. Teknik pengambilan sampel secara accidental 

sampling, yaitu teknik penentuan sampel berdasarkan kebetulan. Kuesioner merupakan 

instrumen utama untuk mengumpulkan data. Statistik deskripstif dan SPSS (Statistical 

Package For The Social Scienses) menggunakan software IBM SPSS Statistics    digunakan 

untuk analisis data hasil penelitian. 

Hasil penelitian menunjukan bahwa: ( ). Syariah Compliance berpengaruh signifikan 

terhadap loyalitas nasabah. ( ). Reputasi Perusahaan berpengaruh signifikan terhadap 

loyalitas nasabah. ( ) Syariah Compliance dan Reputasi Perusahaan berpengaruh signifikan 

terhadap Loyalitas Nasabah.  

Dalam meningkatkan loyalitas nasabah, bank Syariah perlu meningkatkan strategi 

pemasaran kreatif dengan meningkatkan reputasi perusahaan, meningkatkan syariah 

compliance agar nasabah dapat loyal terhadap bank syariah.  

 

Kata Kunci : Syariah Compliance, Reputasi Perusahaan, Loyalitas Nasabah 
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ABSTRACT 

Evi Tyas Indriana, Business Administration Study Program of the University of Yudharta, 

    . “The Influence of Sharia Compliance and Company Reputation on Custamer loyality” 

(Survey on Custamer islamic bank custamers in malang and pasuruan area). Supervisor: Any 

Urwatul Wusko, S.Sos., M.AB.  

This study aims to examine the effect of Sharia Compliance and Company Reputation on 

Customer Loyalty. Customer loyalty is needed in a Sharia Bank for the development of such a 

Sharia Bank. Sharia Compliance and Company Reputation are very influential in inviting 

Customers to remain Loyal to Islamic Banks. 

The sample of this research is     customers who save at Islamic banks in Malang and 

Pasuruan areas. The sampling technique was accidental sampling, namely the technique of 

determining the sample based on chance. The questionnaire is the main instrument for 

collecting data. Descriptive statistics and SPSS (Statistical Package For The Social Scienses) 

using the IBM SPSS Statistics    software were used to analyze the research data. 

The results showed that: ( ). Sharia Compliance has a significant effect on customer loyalty. 

( ). Company reputation has a significant effect on customer loyalty. ( ) Sharia Compliance 

and Company Reputation have a significant effect on Customer Loyalty. 

In increasing customer loyalty, Islamic banks need to improve creative marketing strategies 

by enhancing the company's reputation, increasing sharia compliance so that customers can 

be loyal to Islamic banks. 

 

Keywords : Syariah Compliace, Company Reputation, Custamer Loyality 
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